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Established in 1989 as a non-profit-distributing organization by the Hong Kong
Government, Hong Kong Quality Assurance Agency (HKQAA) helps industry and
commerce in the development of quality, environmental, safety, hygiene and
social management systems. The professionals in HKQAA possess a wide range
of international and industrial knowledge and experiences to provide the market
with a full spectrum of conformity assessment and certification services.

.International Presence ERRRMEAR &t

® The Regional Secretariat of the Chartered Quality Institute (CQl)
® Technical Committee member of the Global Food Safety Initiative (GFSI)

® The Greater China Secretary of the Quality Excellence for Suppliers of
Telecommunications Leadership (QUEST) Forum
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.Worldwide and Industry Recognition BIBERITER A

e ANSI-ASQ National Accreditation Broad (ANAB) accreditation
® Business Social Compliance Initiative (BSCI) appointed auditor

® China National Accreditation Service for Conformity Assessment
(CNAS) accreditation

* Hong Kong Accreditation Services (HKAS) accreditation

¢ United Kingdom Accreditation Services (UKAS) accreditation

e [T Services Management Forum (itSMF) registered certification body
® Social Accountability Accreditation Service (SAAS) accreditation

* Worldwide Responsible Accredited Production (WRAP) accredited
monitor

To help companies strengthen their staff on effectively
applying
knowledge into their operations, HKQAA offers a wide

advanced  management  principles  and
variety of generic training services. The spectrum ranges

from basic introductory seminars to interactive
workshops on the interpretation and application of

standards to deliver intensive internal auditor training.

HKQAA also delivers seminar to different associations
and institutions to increase the awareness of good
management practice among industry.

To provide a convenient service for
industries, different ISO & GB standards,
and reference materials are available
for sale under HKQAA Resources

Centre.
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.The successiul Hong Kong Quality Assurance Agency formula revolves
around the following five value-added attributes:
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* Hong Kong Quality Assurance Agency Brand Name
With the continuous effort, HKQAA has established a professional
and quality brand name in the region. We endeavour to maintain
the professional service in order to strengthen the leading position
in the market.

* Understandi
In the competitive business envircnment, HKQAA is equipped with
new and updated management and industry news and practices.

g Clients’B Knowledge

Besides, we are wiling to understand the latest market trend and
customer requirements so that we can provide the suitable
value-added services.

* Professionalism
Our experienced team are trained to focus on customers’
requirements. Coupled with their thoroughly sound and practical
understanding of certification practices, industry know how, core
processes and the critical issues involved and the need for
continual improvement, is it any wonder that the HKQAA's touch of
professional is next to none?

* Empathy
In order to assist our clients to elevate their business performance,
we should build a mutual trust relationship with them. HKQAA is
eager to communicate with clients proactively to understand their
needs so as to serve them better.

* Integrity

Being an impartial assessment and certification body, HKQAA
insists that every certification application is accorded the same
stringent process and procedure. So as to ensure the certification

issued for our clients is globally and locally recognized.
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Renewal Audit
(every 3 years)
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Surveillance visit

(every 6 months)
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